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A Message from the Queens Borough President

Dear Friends:

Queens, the World’s Borough, is home to immigrants from every continent across the globe. Close to half of our
population was born outside the United States. We trace our ancestries to more than 120 countries, and we speak
over 135 languages.! Our immigrant neighbors contribute tremendously to the economic, social, cultural, and
civic life of the borough. At the same time, they face unique challenges as they strive to create a better life for
their families, especially for their children.

I am proud to offer this Directory of Services as a resource for all those who work with our borough’s diverse
immigrant communities. The directory features the members of my Queens Immigration Task Force, a network
of reputable social service providers and government agencies committed to promoting immigrant integration in
Queens and New York City. They coordinate a wide variety of programs and services, including ESL and civic
classes, citizenship assistance and legal advice, public benefits and health insurance access, employment training
and job placement, youth activities and senior centers, and immigrant rights and civic engagement projects. In
each entry, you will find contact information, types of programs and services available, and languages spoken.
You can search the directory by organization name in the Table of Contents, and by language in the Index.

I commend the members of my Queens Immigration Task Force, who serve and advocate for tens of thousands
of immigrants each year. They provided valuable information to my staff and interns, which made this directory
possible. I am grateful to my colleagues in public office for sending their legislative aides to my task force
meetings, and to the Mayor’s Office of Immigrant Affairs for our positive working relationship.

For more information on how my Immigrant & Intercultural Affairs office addresses the needs of our borough’s
diverse communities, please visit www.queensbp.org. You can also reach my Immigrant & Intercultural Affairs
office by calling 718.286.2741. My staff and I appreciate your interest, and we look forward to hearing from you.

Melinda Katz
President
Borough of Queens

' An Economic Snapshot of Queens, Office of the New York State Comptroller; 2013
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ADHIKAAR FOR HUMAN RIGHTS AND SOCIAL JUSTICE
www.adhikaar.org

71-07 Woodside Avenue
Woodside, NY | 1377
718-937-1117

PRIMARY CONTACT: Narbada Chhetri, Director of Organizing & Advocacy
PHONE: 718-937-1117
EMAIL: narbada@adhikaar.org

ALTERNATE CONTACT: Meenu Gorkhali, Director of Operations and Finance
PHONE: 718-937-1117
EMAIL: meenu@adhikaar.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Workers’ rights

2. Access to healthcare and case management services
3. Immigrant rights

4. Civic engagement

5. English for Empowerment classes

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Nepali, Tibetan, Hindi

FEES:
None



AFRICAN SERVICES COMMITTEE
www.africanservices.org

429 W 127th Street, 2nd and 3rd Floors
New York, NY 10027
212-222-3882

PRIMARY CONTACT: Kim Nichols, Co-Executive Director
PHONE: 212-222-3882 ext. | 19
EMAIL: kimn@africanservices.org

ALTERNATE CONTACT: Mulusew Bekele, Director of Programs
PHONE: 212-222-3882 ext. 121
EMAIL: mulusewb@africanservices.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Legal:immigration, Family Court, asylum for LGBTQ individuals

2. Health: free testing for Hepatitis B&C, Sexually-transmitted Diseases (STDs), pregnancy test,
blood pressure, blood glucose level, education, patient navigation and linkage to care

Case management

Housing placement services

Nutrition and food pantry

English classes

oUW

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
French, Spanish, Wolof, Bambara, Amharic, Creole, Pulaar, Soninké

FEES:
Nominal - Hepatitis B and C testing, other STD testing, pregnancy test, linkage to care, PPD (tuberculosis) test
($30), legal services (fee varies)



ACQC
AIDS CENTER OF QUEENS COUNTY
www.acqc.org

[61-21 Jamaica Avenue, 6th Floor
Jamaica, NY | 1432

OR

62-07 Woodside Avenue, 3rd Floor
Woodside, NY | 1377
718-896-2500

PRIMARY CONTACT: Rosemary Lopez, Associate Executive Director of Programs
PHONE: 718-896-2500
EMAIL: rlopez@acqc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

ACQC provides the following services for anyone in New York City living with HIV/AIDS:
(1) civil legal services, including immigration legal representation and PRUCOL letters

(2) case management

(3) HIV testing and education

(4) on-site infectious disease physician and pharmacy

(5) housing

(6) mental health services

(7) harm reduction

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish and French

FEES:
None



AMERICAN CANCER SOCIETY, INC. - ASIAN INITIATIVES
www.cancer.org

131-07 40th Road, E 28
Flushing, NY [ 1354
718-886-8890

PRIMARY CONTACT: Baekbong Kim,Asian Community Health Coordinator
PHONE: 718-886-8890
EMAIL: baekbong.kim@cancer.org

ALTERNATE CONTACT: Elza Ip
PHONE: 718-886-8890
EMAIL: elza.ip@cancer.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Cancer information and resources

2. Cancer prevention services (Hepatitis B screening, mammogram, colon cancer screening, cervical cancer
screening, cancer awareness workshops)

3. Help with appearance-related effects of cancer treatment (wig, makeup session)

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Korean, Cantonese, Mandarin

FEES:
None



THE ANSOB CENTER

28-19 Steinway Street, 2nd Floor
Astoria, NY 1103
718-278-4303

PRIMARY CONTACT: Cathleen Joyce, Executive Director
PHONE: 718-278-4303

ALTERNATE CONTACT: Iman Fawzy, Director of Education and Training
PHONE: 718-278-4303
EMAIL: imanansob@yahoo.com

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. ESL instruction

2. Job placement for refugees and individuals granted asylum

3. Immigration legal services and application assistance including green card (adjustment of status)
applications, citizenship, work authorization, DACA, permission to travel and family based petitions

4. Citizenship classes

5. Referrals for other services

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Arabic, French, Romanian, and Spanish

FEES:
None



AAFSC
ARAB-AMERICAN FAMILY SUPPORT CENTER
www.aafscny.org

37-10 30th Street, 2nd Floor
Queens, NY [ 1101
718-937-8000

PRIMARY CONTACT: Naffeesa Massaquoi-Yancy, Queens General Preventive Program Director
PHONE: 718-937-8000
EMAIL: naffeesa@aafscny.org

ALTERNATE CONTACT: Shumi Akhter, Supervisor
PHONE: 718-937-8000
EMAIL: shumi@aafscny.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. General preventive (ACS)

2. After-school & youth programming

3. Anti-violence program (offered in partnership with the NYC Family Justice Center, Queens)

4. Adult education, ESL & citizenship classes; immigration assistance (these services are offered through
our Brooklyn office: 150 Court Street, 3rd Floor, Brooklyn, NY 11201)

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Arabic, French, Urdu, Tibetan, Hindi, Punjabi, Bengali, Nepali, Marathi

FEES:
None



AAFE
ASIAN AMERICANS FOR EQUALITY
www.aafe.org

Immigration, Entitlements, Small Business & Homeownership:
133-04 39th Avenue

Flushing, NY 11354

718-961-0888

(Temporarily relocated to: 35-34 Union Street, Flushing, NY | 1354)

Workforce Development, Youth & Family Development, Policy & Advocacy:
35-34 Union Street

Flushing, NY 11354

917-285-2732

PRIMARY CONTACT:Thomas Yu, Strategic Development Officer
PHONE: 917-285-2732;212-299-0538
EMAIL:Thomas_yu@aafe.org

ALTERNATE CONTACT: Siu Kwan Chan, Managing Director

PHONE: 718-961-0888;212-964-2288
EMAIL: siukwanc@aafecdf.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Citizenship, entitlements, Affordable Care Act (ACA), tenant/landlord, legal services

2. Youth education and family — college readiness, financial literacy
3. Small business and homeownership technical assistance, lending
4. Housing development

5. Administration of NYCEDC Flushing Commons Small Business Assistance Program

6. Administration of NYC SBS Immigrant Small Business Initiative

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Mandarin, Cantonese, Fujianese, Korean, Spanish,Vietnamese

FEES:
None



BIG BROTHERS BIG SISTERS OF NYC
www.bigsnyc.org

40 Rector Street, | | th Floor
New York, NY 10006
212-686-2042

PRIMARY CONTACT: Amy Kui, Director
PHONE: 212-686-2042 ext. 270
EMAIL: akui@bigsnyc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

The New American Program focuses on immigrant youth to help them adjust to a new culture, expose

them to new experiences, enhance their self-esteem, and improve their social and academic skills. Through
this mentoring relationship, youth are afforded the opportunity to learn resilience in the face of adversity,
appreciate the importance of healthy relationships, as well as gain the support needed to grow into successful
young adults.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish, Chinese, Korean

FEES:
None



CATHOLIC CHARITIES NEIGHBORHOOD SERVICES
www.ccbg.org

91 Joralemon Street, Ist Floor
Brooklyn, NY 11201

PRIMARY CONTACT: Madeleine Dorval-Moller, Director
PHONE: 718-722-6092
EMAIL: madeleine.dmoller@ccbq.org

ALTERNATE CONTACT: Iriana Rooks
PHONE: 718-722-6001
EMAIL: iriana.rooks@ccbq.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Crisis intervention with a case management approach
2. Emergency food pantry

3. Advocacy

4. Referrals

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Arabic, French, Haitian/Creole, Spanish

FEES:
None



CMS
CATHOLIC MIGRATION SERVICES
www.catholicmigration.org

47-01 Queens Blvd., Suite 201
Sunnyside, NY | 1104
347-472-3500

PRIMARY CONTACT: David Colodny, Director of Legal Services
PHONE: 718-236-3000 ext. 202
EMAIL: dcolodny@catholicmigration.org

ALTERNATE CONTACT: Magdalena Barbosa, Managing Attorney
PHONE: 347-472-3500 ext. 106
mbarbosa@catholicmigration.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Immigration Legal Services

2. Tenant Advocacy and Legal Services

3. Workplace Rights Legal Services

LANGUAGES SPOKEN (INADDITION TO ENGLISH):

Spanish, Mandarin, Arabic, Haitian Kreyol, Punjabi, Urdu, Hindi, and French spoken by staff.

Other languages can also be served.

FEES:
None
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CALA
CENTRAL AMERICAN LEGAL ASSISTANCE
www.centralamericanlegal.info

240 Hooper Street
Brooklyn, NY 11211
718-486-6800

PRIMARY CONTACT: Brian Mulligan, Accredited Representative
PHONE: 718-486-6800
EMAIL: CALA@IGC.ORG

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Free or low-cost representation in asylum and other cases - both in Immigration Court and
affirmative applications - mainly for Central Americans (individuals from El Salvador, Honduras,
and Guatemala) and occasionally for other Spanish and English-speaking people.

2. Preparation of immigration forms such as TPS for Central Americans and Haitians.

3. Free walk-in advice for Spanish and English speakers on most immigration topics.VVe serve many residents
from Queens as well as the rest of New York City and the New York metropolitan area.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish

FEES:
Generally none; nominal/sliding scale for specific services

11



CIET

CENTER FOR IMMIGRANT EDUCATION AND TRAINING
AT LAGUARDIA COMMUNITY COLLEGE, CUNY
http://www.laguardia.edu/ciet

29-10 Thomson Avenue, Room C-239 East
Long Island City, NY [ 1101
718-482-5460 (main office)

PRIMARY CONTACT: Hillary Gardner, CIET Director
PHONE: 718-730-7531
EMAIL: hgardner@)]agcc.cuny.edu

ALTERNATE CONTACT:Tania Ramirez, Acting Coordinator, New York City
Welcome Back Center

PHONE: 718-730-7532

EMAIL: tramirez@lagcc.cuny.edu

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. ESOL courses (day and evening)

2. NYC Welcome Back Center http://www.laguardia.edu/nycwbc/ for advisement and re-licensing

of immigrant nurses, physicians, and mental health professionals

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Primarily Spanish, but other interpreters can be made available.

FEES:
None
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CIANA

CENTER FOR THE INTEGRATION AND
ADVANCEMENT OF NEW AMERICANS, INC.
www.cianainc.org

31-09 Newtown Avenue, Suite 41 |
Astoria, NY 11102
718-545-4040

PRIMARY CONTACT: Emira Habiby Browne, Founder & CEO
PHONE: 718-545-4040
EMAIL: emira@cianainc.org

ALTERNATE CONTACT: Devon Stein,AmeriCorps VISTA
PHONE: 718-545-4040
EMAIL: devon@cianainc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. ESL/civics/citizenship participation

2. Legal immigration services and workshops

3. After-school tutoring programs (SONYC middle school & elementary homework help)

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish, Arabic, Bengali, Portuguese, French

FEES:
Elementary tutoring fee is $40/month. Some legal fees may apply and are assessed on a case-by-case basis.



CHARLES B. WANG COMMUNITY HEALTH CENTER
www.cbwchc.org

136-26 37th Avenue

Flushing, NY 11354

718-886-1200 (Internal Medicine)
718-886-1222 (Pediatrics)

718-886-1287 (Obstetrics & Gynecology)

137-43 45th Avenue
Flushing, NY 11355
929-362-3006 (Internal Medicine, Pediatrics, Gynecology)

PRIMARY CONTACT: Maggie Wong, MPA, Director of Marketing and Community Relations
PHONE: 929-362-3018 ext. 3317
EMAIL: mwong@cbwchc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

The Charles B.Wang Community Health Center is a Federally Qualified Health Center, established in 1971

to provide high quality ambulatory primary & preventative health care services in a culturally & linguistically
sensitive manner to all, with a focus on Asian Americans. Services provided include internal medicine, pediatrics,
obstetrics & gynecology, mental health, social work, health education, health screenings, care coordination and
health insurance enrollment.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Mandarin, Cantonese, Fujianese, Shanghainese, Korean

FEES:
We accept most major health insurances and provide a reduced fee to people with no health insurance based
on family income and size.We provide care to all, regardless of ability to pay.
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CHHAYA CDC
www.chhayacdc.org

37-43 77th Street, 2nd Floor
Jackson Heights, NY 11372
718-478-3848

PRIMARY CONTACT:Annetta Seecharan, Executive Director
PHONE: 718-478-3848
EMAIL: annetta@chhayacdc.org

ALTERNATE CONTACT: Rasel Rahman, Community Organizing and Advocacy Program Manager
PHONE: 718-478-3848
EMAIL: rasel@chhayacdc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Housing Preservation (tenant assistance, workshops and counseling for first-time home buyers,
foreclosure prevention, and energy efficiency & retrofits)

2. Asset Building (financial education, career development services, peer-to-peer interest free loans,
and English classes)

3. Advocacy & Organizing (tenant organizing and tenant rights workshops, civic engagement)

4. Immigration Services (citizenship form filing assistance and civics classes)

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Bangla, Nepali, Urdu, Tibetan, Hindi, Punjabi, Arabic, and Spanish

FEES:
None
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CPC
CHINESE- AMERICAN PLANNING COUNCIL, INC.
WWW.CpC-nyc.org

[36-18 39th Avenue, 8th Floor
Flushing, NY 11354
718-358-8899

PRIMARY CONTACT: Michelle Liu, Director, CPC Queens Community Services
PHONE: 718-358-8899 ext. 106
EMAIL: mliu@cpc-nyc.org

ALTERNATE CONTACT: Lois Lee, Director, COMPASS (Comprehensive After-School System)
PHONE: 718-358-7602
EMAIL: llee@cpc-nyc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Child care

2. Youth services

3. Workforce development

4. Senior citizens services

5. Community services

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Chinese, Mandarin, Cantonese, Spanish, Hindi

FEES:
Generally none, except for specific services



CIDADAO GLOBAL
www.cidadaoglobal.org

43-12 34th Avenue
Long Island City, NY 1101
718-619-8529

PRIMARY CONTACT: Stephanie Mulcock, Executive Director
PHONE: 718-619-8529
EMAIL: StephanieM@cidadaoglobal.org

ALTERNATE CONTACT: Claudiana Smith, Lead Organizer
PHONE: 718-619-8529
EMAIL: Claudiana.Smith@cidadaoglobal.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Community organizing and leadership development
2. Immigration legal services

3. Advocacy and civic engagement

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Portuguese

FEES:
For specific services: Immigration consultation fees depend upon the type of case. Some fees can be waived in
exchange for volunteer hours or participation in advocacy events/leadership development activities.
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CACF
COALITION FOR ASIAN AMERICAN CHILDREN AND FAMILIES
www.cacf.org

50 Broad Street, Suite 1837
New York, NY 10004
212-809-4675

PRIMARY CONTACT: David Aguilar, Director of Programs
PHONE: 212-809-4675 ext. 108
EMAIL: daguilar@cacf.org

ALTERNATE CONTACT: Noilyn Mendoza, Director of Policy
PHONE: 212-809-4675 ext. 106
EMAIL: namendoza@cacf.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. 15% & Growing Coalition (funding equity for the Asian Pacific American community)

2. Project Charge and Patient Navigator (leaders in health care access in the Asian Pacific American
community)

3. Asian American Student Advocacy Project (ASAP) — an after-school advocacy program for lower
income Asian Pacific American high school students.

4. Communities of Color Nonprofit Stabilization Fund (coordinating agency for the capacity building grants).

5. Access Health NYC (provide education and outreach resources to the Asian Pacific American community
regarding New York State of Health and other NYC public health benefits

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
We are not a direct service provider, but our members provide services in all five boroughs in over 40
languages.

FEES:
None
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DRUM
DESIS RISING UP & MOVING
www.drumnyc.org

72-18 Roosevelt Avenue, 2nd Floor
Jackson Heights, NY 11372
718-205-3036

PRIMARY CONTACT: Fahd Ahmed, Executive Director
PHONE: 718-205-3036
EMAIL: fahd@drumnyc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Immigrant civic engagement (youth and adult)
2. Legal services (monthly immigration clinics, DACA clinics)

LANGUAGES SPOKEN (INADDITION TO ENGLISH):
Bangla, Hindi, Urdu, Nepali, Punjabi

FEES:
None
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ECUADORIAN INTERNATIONAL CENTER, INC.
www.eicnyc.org

37-47 76th Street
Jackson Heights, NY 11372
718-651-8630/718-478-2860

PRIMARY CONTACT: Martha Zambrano, Executive Director
PHONE: 718-651-8630
EMAIL: ecuadorianinternationalinc@yahoo.com

ALTERNATE CONTACT: Stephanie Falcon, Outreach Coordinator
PHONE: 718-651-8630
EMAIL: sfalcon@eicnyc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
|. Preparation for citizenship classes

2. ESOL & GED classes

3. Daycare providers

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish and German

FEES:
For specific services
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ElIC
EMERALD ISLE IMMIGRATION CENTER
www.eiic.org

59-26 Woodside Avenue
Woodside, NY | 1377
718-478-5502

PRIMARY CONTACT: Maire Kerins, Immigration Counselor
PHONE: 718-478-5502
EMAIL: mkerins@eiic.org

ALTERNATE CONTACT: Juan Grajeda, Bilingual Program Manager
PHONE: 718-478-5502
EMAIL: juan@eiic.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
|. Immigration and naturalization legal services

2. ESOL and citizenship instruction

3. Social services and navigator/health care enrollment

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish

FEES:
None
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FIAO
FEDERATION OF ITALIAN AMERICAN ORGANIZATIONS
www.italianfederation.com

20-12 21st Avenue
Astoria, NY 11105
718-204-2444

PRIMARY CONTACT: Angie Markham, Executive Director
PHONE: 718-204-2444
EMAIL: italianfederation@gmail.com

ALTERNATE CONTACT: Joseph DiPietro, President
PHONE: 718-204-2444
EMAIL: italianfederation@gmail.com

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
| Assistance with filing applications N-400, -90

2. Completing family sponsorship process

3. DV lottery application assistance

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Italian

FEES:
Nominal/sliding scale
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FJCC
FLUSHING JEWISH COMMUNITY COUNCIL
www.flushingjcc.net

43-43 Bowne Street
Flushing, NY 11355
718-463-0434

PRIMARY CONTACT: Paul Engel, Executive Director
PHONE: 516-547-4318
EMAIL: flushingjcc@gmail.com

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
|. ESOL, ESL/civics classes

2. Food Pantry

3. Multicultural Events

LANGUAGES SPOKEN (INADDITION TO ENGLISH):

Arabic, Bengali, Creole, Chinese, French, Hindi, Korean, Russian, Spanish, Urdu

FEES:
None
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FORESTDALE INC.
www.forestdaleinc.org

67-35 | 12th Street
Forest Hills, NY 11375
718-263-0740

PRIMARY CONTACT: Raquel Pittman, Assistant Director of Preventive Services
PHONE: 718-263-0740 ext. 286
EMAIL: rpittman@forestdaleinc.org

ALTERNATE CONTACT: Georgia Katsalis, Immigration Coordinator
PHONE: 718-263-0740 ext. 279
EMAIL: gkatsalis@forestdaleinc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
|. Deferred Action Childhood Arrival (DACA) outreach & referral program

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish

FEES:
None
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THE FRESH AIR FUND
www.freshair.org

633 Third Avenue, |14th Floor
New York, NY 10017
212-897-8900/800-367-0003

PRIMARY CONTACT: Maria Mejia, Community Outreach Manager
PHONE: 212-897-8917
EMAIL: mmejia@freshair.org

ALTERNATE CONTACT: Deborah Asirifi, Support Services Director
PHONE: 212-897-8969
EMAIL: dasirifi@freshair.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Free sleepaway summer camp and free summer vacations for NYC children that meet our
income guidelines

2. Partnerships with community agencies to provide services to new immigrant communities

3. Job opportunities/internships to people who can meet the linguistic and cultural needs of
our new immigrant families in NYC

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish, Mandarin, French, Korean, Mixteco and African languages.

FEES:
None
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GARDEN OF HOPE
www.gohny.org

PO Box 520048
Flushing, NY 11352
Hotline: 1-877-990-8595

PRIMARY CONTACT:Yuanfen Kristen Chi, Executive Director
PHONE: 718-321-8862 ext. 10
EMAIL: ylc@gohny.org

ALTERNATE CONTACT: Jane Li-White,VWomen’s Services Director
PHONE: 718-321-8862 ext. 14
EMAIL: jli-white@gohny.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Culturally-competent, language-appropriate hotline, case management, counseling, support groups, shelter
and self-sufficiency services for survivors of domestic violence, sexual assault and human trafficking.

2. Legal assistance and translation services for court appearances and access to governmental assistance.

3. Counseling, camps, tutoring and mentoring program for children and youth who have been
exposed to domestic violence.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Chinese, Mandarin, Cantonese, Fuzhounese, Taiwanese

FEES:
None
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HAUP
THE HAITIAN AMERICANS UNITED FOR PROGRESS, INC.
www.haupinc.org

197-17 Hillside Avenue
Hollis, NY 11423
718-527-3776

PRIMARY CONTACT: Elsie Saint Louis, Executive Director
PHONE: 718-527-3776
EMAIL: esaintlouis@haupinc.org

ALTERNATE CONTACT: Marie J. Charles, Deputy Director
PHONE: 718-527-3776
EMAIL: mjcharles2@gmail.com

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
. Legal services

. Information and referral

. Civic education

. Family support services

. Youth services

. Domestic violence education and prevention

. Adult literacy and ESL classes

. Translation services

. Services to the developmentally disabled

OV 00O NONUVT A WDN —

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
French, Haitian Creole, Spanish

FEES:
Nominal/sliding scale
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HANAC
HELLENIC AMERICAN NEIGHBORHOOD ACTION COMMITTEE
www.hanac.org

49 West 45th Street, 4th Floor
New York, NY 10036

23-16 30th Avenue
Astoria, NY 11102
212-840-8005

PRIMARY CONTACT: Lucy O’Brien, Program Coordinator
PHONE: 212-996-3949
EMAIL: lobrien@hanac.org

ALTERNATE CONTACT: Javier Gomez, Paralegal
PHONE: 347-774-8502
EMAIL: jgomez@hanac.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Preparation of citizenship application,Asylum petition, DACA (initial/renewal), Petition for
alien relatives, Adjustment of status

2. Case management

3. Outreach and referrals

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Greek and Spanish

FEES:
None



HEP FREE NYC
www.hepfree.nyc

42-09 28th Street
Long Island City, NY | 1101
347-396-7200

PRIMARY CONTACT: Frank M.Winter, Partnership Manager, Centers for Medicare & Medicaid Services
PHONE: 212-616-2355
EMAIL: Frank.Winter@cms.hhs.gov

ALTERNATE CONTACT: Julie Lazaroff, MPH, Coordinator, Perinatal Hepatitis B Prevention Program,
Bureau of Immunization, NYC Department of Health and Mental Hygiene

PHONE: 347-396-2476

EMAIL: jlazarof@health.nyc.gov;

http://www | .nyc.gov/site/doh/providers/health-topics/hepatitis-b-and-pregnancy.page

ALTERNATE CONTACT: Nirah Johnson, LCSWV, Director of Program Implementation and Capacity Building,
Viral Hepatitis Program, NYC Department of Health and Mental Hygiene

PHONE: 347-396-2416

EMAIL: njohnso2@health.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Resources that link those with Hepatitis B or C and those at risk to testing, care, and peer support.
Hepatitis B and C disproportionately affect many immigrant populations in Queens.

2. Resources that link healthcare providers and community organizations serving immigrants to training
and funding opportunities.

3. Educational materials that assist immigrants and others in accessing affordable health services in Queens.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Community partners provide services in Chinese, Spanish, Russian, Korean, numerous African languages, and
many others.

FEES:
There is no charge for services provided by the coalition, but some community partners charge for services,
frequently on a sliding scale.
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I.LA.M.
IMMIGRANT ADVANCEMENT MATTERS
www.iamnonprofit.org

PO. Box 545422
Flushing, NY 11354
718-283-4206

PRIMARY CONTACT:Alexandra Ruiz, Executive Director
PHONE: 718-283-4206
EMAIL: aruiz@jiamnonprofit.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. English as a Second Language classes for adults [basic, beginners, intermediate and advanced levels]

2. Personal advancement workshops [labor rights, immigration law, resume building, immigrant empowerment]
3. Conversation Mixers for all levels

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish and Mandarin

FEES:
For specific services: ESL Classes are $75 per semester. Free for the Basic Course. For the latest class
schedule, please visit our website.
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IMMIGRATION ADVOCACY SERVICES, INC.
www.immigrationadvocacy.com

36-16 Astoria Blvd. South
Astoria, NY 11103
718-956-8218

PRIMARY CONTACT:Antonio Meloni, Executive Director
PHONE: 718-956-8218
EMAIL: Meloni25@jasny.org

ALTERNATE CONTACT: Debra Gilmore, Founder and Director
PHONE: 718-956-8218
EMAIL: DebraG@jiasny.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Adjustment of status

2. Naturalization and citizenship

3. All family-related immigration matters

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Arabic, Greek, Hindi, Italian, Punjabi, Spanish, Urdu

FEES:
Nominal/sliding scale
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INDOCHINA SINO-AMERICAN COMMUNITY CENTER
www.isacc-ny.org

170 Forsyth St, 2nd Floor
New York, NY 10002
212-226-0317

CONTACT: Edward Fang, Executive Director
PHONE: 212-226-0317 ext. 102
EMAIL: isacenter@netzeso.net

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. DACA young immigrant literacy and job placement
2. ESOL programs for immigrants of all ages

3. Citizenship application and education

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Vietnamese, Chinese (Mandarin, Cantonese, and Fujianese)

FEES:
None
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IRC
INTERNATIONAL RESCUE COMMITTEE, NEW YORK
www.rescue.org

263 West 38th Street
New York, NY 10018
212-377-4750
www.rescue.org

PRIMARY CONTACT: Paula Forero, Director of Immigration
PHONE: 212-551-3054
EMAIL: paula.forero@rescue.org

ALTERNATE CONTACT:Assyatou Sow, Immigration Program Manager
EMAIL: assyatou.sow(@rescue.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Refugee resettlement — meeting the basic needs for food and shelter in the early, critical stages.

Additional services include employment assistance, health and social service referrals, vocational training,

English language classes, and orientation to their new communities.
2. Immigration services (naturalization, green cards, DACA, family-based adjustment)
3. Citizenship preparation classes

LANGUAGES SPOKEN (INADDITION TO ENGLISH):
Spanish, Italian, French, Fulani,Wolof

FEES:
Nominal/sliding scale
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RIIS SETTLEMENT
JACOB A. RIIS NEIGHBORHOOD SETTLEMENT
http://www.riissettlement.org

10-25 41st Avenue
Long Island City, NY 1101
718-784-7447

PRIMARY CONTACT: Driftnery Martinez, Director, Immigrant Services
PHONE: 718-784-7447 x113
EMAIL: dmartinez@riissettlement.org

ALTERNATE CONTACT: Johan Lopez, Program Coordinator, Immigrant Services
PHONE: 718-784-7447 ext. 129
EMAIL: jlopez@riissettlement.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
|. Free English classes

2. Legal services

3. Case management

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish, French, Arabic

FEES:
None
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KCSNY

KOREAN COMMUNITY SERVICES OF METROPOLITAN NEW YORK
www.kesny.org

Main Office: 35-56 159th Street, Flushing, NY 11358
Flushing Senior Center:42-15 166th Street, Flushing, NY 11358
Corona Senior Center: 37-06 || Ith Street, Corona, NY 11368

Public Health and Research Center: 2 West 32nd Street, 6th Floor
New York, NY 10001

Mental Health Clinic: 42-16 162nd Street, 2nd Floor, Flushing, NY 11358

Brooklyn Project: 87-10 5th Avenue, |st Floor, Bay Bridge, NY 11209

PRIMARY CONTACT: Linda Lee, Executive Director
PHONE: 718-939-6137
EMAIL: llee@kesny.org

ALTERNATE CONTACT: Bora Lee, Executive Administrator
EMAIL: blee@kesny.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Senior services: meals served daily, public benefits assistance, transportation for disabled seniors, and
homebound meal delivery.

. ESOL adult literacy classes.

. Senior job training: free vocational training, post-training job placement.

. Immigration services: citizenship assistance.

. Public health and research: Check Hepatitis B patient navigation (linkage care and care coordination),
mammogram and pap smear free screening, public health insurance counseling (Affordable Care Act and
Medicaid), heart disease and diabetes prevention.

6. Mental health clinic: Initial psychosocial assessment, psychiatric evaluation, individual, group, family, couple,

collateral psychotherapy, crisis intervention, complex care management, psychotropic medication
management, and health assessment and monitoring.

Ur A WDN

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Korean and Mandarin

FEES:
None
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LABORERS’ LOCAL 1010
www.laborerslocal |010.org

| 7-20 Whitestone Expressway, Suite 200
Whitestone, NY | 1357
718-886-3310

PRIMARY CONTACT: Jennie Encalada, Industry Develompent & Policy Coordinator
PHONE: 718-886-3310
EMAIL: jencalada@]ocal 1010.org

ALTERNATE CONTACT: Lowell Barton,Vice President/Organizing Director
PHONE: 718-886-3310
EMAIL: paversandroadbuilders@yahoo.com

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
|. Access to quality jobs/Organizing

2. Workers’ rights

3. Health & safety

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish and Portuguese

FEES:
For specific services
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MOIA
MAYOR’S OFFICE OF IMMIGRANT AFFAIRS
www.nyc.gov/immigrants

253 Broadway
New York, NY 10007

COMMUNITY SERVICES HOTLINE: 212-788-7654 or askmoia@cityhall.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

[. IDNYC (municipal ID card program)

2. NYCitizenship (free citizenship services)

3. ActionNYC (free immigration legal services)

4. We Are New York (free English language conversation classes)

5. ActionHealthNYC (affordable health care for immigrant New Yorkers)
6. Know Your Rights Forums (free educational forums about city services)
7. Referrals to social and legal services

8. Assistance with delayed immigration applications

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Any (Language Line)

FEES:
None
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MINKWON CENTER FOR COMMUNITY ACTION
www.minkwon.org

136-19 41st Avenue, 3rd Floor
Flushing, NY 11355
718-460-5600

PRIMARY CONTACT:Yoon Ji Kim, Social Services Director
PHONE: 718-460-5600
EMAIL: yooniji.kim@minkwon.org

ALTERNATE CONTACT: Bohee Rhee, Senior Attorney
PHONE: 718-460-5600
EMAIL: bohee.rhee@minkwon.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Direct services (social services and legal services): Immigration legal services (family based
petitions [only immediate relatives of USC], naturalization, DACA, U/T Visas, VAWAV, SlJS, asylum),
Housing legal services (nonpayment, eviction, holdover), Labor legal services (wage and hour,
unemployment insurance), Benefits (SNAP, HEAP, tax filing assistance, SCRIE/DRIE)

. Community organizing and advocacy

. Community outreach and education

. Civic participation

. Youth Empowerment Program

Ur A WIDN

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Korean, Mandarin

FEES:
None



SAVI - MOUNT SINAI SEXUAL ASSAULT AND

VIOLENCE INTERVENTION PROGRAM
http://www.mountsinai.org/patient-care/service-areas/community-medicine/areas-of-care/sexual-assault-and-
violence-intervention-program-savi

At the Queens District Attorney’s Office:
80-02 Kew Gardens Road, Ist Floor

Kew Gardens, NY | 1415

Main Office: 212-423-2140

Various locations in Queens and Manhattan

PRIMARY CONTACT: Rita Abadi, LMHC, Clinician and Operations Manager
PHONE: 718-286-6604
EMAIL: rita.abadi@mssm.edu

ALTERNATE CONTACT:Alpana Patel, LMSVY, Clinician and Emergency Department Program Coordinator
PHONE: 718-334-1418
EMAIL: alpana.patel@mssm.edu

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Free and confidential psychotherapy services for survivors of domestic violence, sexual assault, and
human trafficking

2. Referrals to health, medication management, ESOL, and immigration services

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish, Hindi, Punjabi, Gujarati, Portuguese, French, Polish, Egyptian Arabic

FEES:
None
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NATIONAL LABOR RELATIONS BOARD
www.nlrb.gov

26 Federal Plaza, Suite 3614
New York, NY 10278
212-264-0300

PRIMARY CONTACT: Ruth Basantes, Assistant Outreach Coordinator
PHONE: 212-776-8661
EMAIL: ruth.basantes@nlrb.gov

ALTERNATE CONTACT: Maria Patricia Belonis, Field Examiner
PHONE: 212-776-8662
EMAIL: maria.belonis@nlrb.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. “Know Your Rights” training for workers (immigrants and non-immigrants), so they are aware of
their rights under the National Labor Relations Act.

2. Training for organizations and government officials, so they can direct people to our offices
whenever they have questions related to issues in the workplace (we have an information
officer on duty who responds to questions from the public; if the workplace issues are not
handled by our agency, we refer people to other government agencies that can help)

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish; we can obtain translation through a telephone system for any other language

FEES:
None
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NEW ECONOMY PROJECT
www.neweconomynyc.org

NYC Financial Justice Hotline: 212-925-4929
Hotline: http://www.neweconomynyc.org/resource/nyc-financial-justice-hotline/
DREAMer Loan Fund: http://www.neweconomynyc.org/our-work/community-loan-funds/dreamer-loan-fund/

PRIMARY CONTACT: Lauren Wilfong, Program & Operations Coordinator
ALTERNATE CONTACT: Deyanira Del Rio, Co-Director

PHONE: 212-680-5100

EMAIL: lauren@neweconomynyc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. NYC Financial Justice Hotline — free legal advice on banking, credit, debt issues, including

discrimination based on immigration status
2. NYC DREAMer Loan Fund — zero-interest loans for DACA applicants

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish

FEES:
None
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NICE
NEW IMMIGRANT COMMUNITY EMPOWERMENT
www.nynice.org

37-41 77th Street
Jackson Heights, NY 11372
718-205-8796

PRIMARY CONTACT: Manuel Castro, Executive Director
PHONE: 718-205-8796
EMAIL: manuel@nynice.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Organizing

2. Leadership development

3. Grassroots advocacy

4. Critical Services:Workforce development; a monthly wage theft clinic; ESOL classes; and
financial empowerment education

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish

FEES:
None
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NEW YORK ASIAN WOMEN’S CENTER
WWww.nyawc.org

Headquarters: 32 Broadway, |0th Floor, New York, NY 10004
Queens Community Office: 86-26 Broadway, 2nd Floor, EImhurst, NY 11373

Hotline: 1-888-888-7702

PRIMARY CONTACT: Su Young Jung, Queens Site Manager
PHONE: 212-732-0054 ext. 136
EMAIL: sjung@nyawc.org

ALTERNATE CONTACT: Marcella Wijaya, Supervisory Counselor Advocate
PHONE: 212-732-0054 ext. 108
EMAIL: mwijaya@nyawc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. 24-hour Multilingual Hotline (1-888-888-7702) for survivors of domestic violence, human trafficking,
and/or sexual assault

2. Multilingual and culturally sensitive counseling, case management, and other supportive services for
survivors of domestic violence, human trafficking, and/or sexual assault

3. Immigration consultation and representation, such as DACA — Deferred Action for Childhood
Arrivals, U Visa, T Visa, and VAWA —Violence Against Women Act

4. Later in Life/Elder Abuse Program: counseling and case management for individuals over 50 years old

5. Children and Youth Program: counseling, case management, and mentoring programs for children and youth

who have been affected by domestic violence and/or sexual assault

6. Emergency Shelter Program: safe and confidential location for survivors of domestic violence who are ready

to leave their abusive environment

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Bahasa Indonesian, Bengali, Cantonese, Fujianese, German, Hindi, Japanese, Korean, Mandarin, Marathi, Nepali,
Punjabi, Shanghainese, Sinhalese, Spanish, Tagalog, Toishanese, Urdu, and Vietnamese

FEES:
None
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ACS

NEW YORK CITY ADMINISTRATION FOR CHILDREN’S SERVICES -
IMMIGRANT SERVICES AND LANGUAGE AFFAIRS

www.nyc.gov/acs (main)

www | .nyc.gov/site/acs/about/immigrant-services.page (ACS Immigrant Services and Language Access page)

150 William Street
New York, NY 10038
212-676-9421

PRIMARY CONTACT: Colleen A. Duffy, Esq., Director of Immigrant Services and Language Affairs
PHONE: 917-551-7961
EMAIL: colleen.duffy@acs.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

ACS provides a range of child and family welfare, early care and education, and juvenile justice-related programs
and services, regardless of immigration status, nationality, or language spoken.ACS Immigrant Services supports
the agency’s U Visa Certification Program, Language Access Program, and Immigration Services for Youth in
Care Program, in addition to other agency initiatives focused on ensuring equal access to high-quality services
for immigrant youth and families in New York City.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
All clients are entitled to ACS services in their preferred language. ACS provides services in the preferred
language through in-person and telephonic interpreters.

FEES:
None
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ACS

NEW YORK CITY ADMINISTRATION FOR CHILDREN’S SERVICES -
OFFICE OF COMMUNITY PARTNERSHIPS

www.nyc.gov/acs

150 William Street
New York, NY 10038
212-341-3168

PRIMARY CONTACT:Alba Valencia, Community Outreach Liaison
PHONE: 212-341-3168/917-921-8924
EMAIL: alba.valencia@acs.nyc.gov

ALTERNATE CONTACT: Deidra Sutton, Community Program Associate
PHONE: 212-676-7695
EMAIL: deidra.sutton@acs.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

The Office of Community Partnerships has eleven different partnerships throughout the five boroughs, with
two in Queens (Elmhurst and Jamaica). We work with community partners who are interested in the welfare
of the children and their families. Ve assist with the recruitment of foster parents, keeping in mind that
children should be placed with families of similar background.We inform the parents about the New York State
Child Neglect and Abuse Laws, and how these may differ from what they have experienced in their countries
of origin. We assist with referrals for families to receive services. We hold forums to “demystify” ACS, to
inform the community about the different services that ACS provides. We identify needs in communities and
work with service providers to assist in addressing these needs. We hold monthly meetings where we invite
partners and the community and where information is shared.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
We use Language Line.

FEES:
None
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CCHR

NEW YORK CITY COMMISSION ON HUMAN RIGHTS -
QUEENS COMMUNITY SERVICE CENTER
www.nyc.gov/humanrights

153-01 Jamaica Avenue, Suite 203
Jamaica, NY | 1432
718-657-2465

PRIMARY CONTACT: Franck D. Joseph Il, Queens Director
PHONE: 718-657-3061
EMAIL: FJosephii@cchr.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Information on discrimination in housing, employment, and public accommodation
2. The Right to Work: Understanding Immigrant Employment Rights (ESOL curriculum)
3. Speakers available for workshops & presentations

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):

Spanish, French, Haitian Creole, Hindi, Urdu, Gujarati, Malayalam, Tamil, Arabic, Mandarin, Croatian, Bosnian,

Russian, Serbian, and we use Language Line.

FEES:
None
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NEW YORK CITY COMPTROLLER’S OFFICE
www.comptroller.nyc.gov

One Centre Street
New York, NY 10007
212-669-4443

Bureau of Labor Law (Room 654)
Community Action Center (Room 517)

PRIMARY CONTACT: Michelle Centeno, Director, Outreach, Bureau of Labor Law
PHONE: 212-669-8927
EMAIL: mcenten@comptroller.nyc.gov

ALTERNATE CONTACT: Ingrid Sotelo, Director, Community Action Center
PHONE: 212-669-3916
EMAIL: isotelo@comptroller.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
Bureau of Labor Law:
Prevailing wage/benefits enforcement/immigrant worker rights.
Community Action Center:
I. M/WBE compliance issues
2. Senior citizen issues/health issues/housing issues/domestic violence/disabilities

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
All -- we utilize a translating service

FEES:
None
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DCA
NEW YORK CITY DEPARTMENT OF CONSUMER AFFAIRS
www.nyc.gov/consumers

42 Broadway, | Ith Floor
New York, NY 10004
212-436-0178

PRIMARY CONTACT:Tanjila Rahman, Senior Outreach Specialist
PHONE: 212-436-0178
EMAIL: trahman@dca.nyc.gov

ALTERNATE CONTACT: Amit Bagga, Deputy Commissioner, External Affairs
PHONE: 212-436-0179
EMAIL: abagga@dca.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. NYC Paid Sick Leave Law

2. Office of Financial Empowerment

3. Commuter Benefits Law

4. Information on Consumer Protection

5. Tools for Businesses

LANGUAGES SPOKEN (INADDITION TO ENGLISH):

Spanish, Korean, Russian, Bengali, Chinese (Cantonese and Mandarin).We also have Language Access.

FEES:
None
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SBS
NEW YORK CITY DEPARTMENT OF SMALL BUSINESS SERVICES
www.nyc.gov/SBS

1 10 William Street
New York, NY 10038
212-513-6300

Onsite:
|68-25 Jamaica Avenue, 2nd Floor
Jamaica NY 11432

PRIMARY CONTACT: Karen Durgana, Community Partner Manager
PHONE: 718-557-6791
EMAIL: kdurgana@sbs.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

The Department of Small Business Services (SBS) helps unlock economic potential and creates economic
security for all New Yorkers by connecting them to good jobs, by creating stronger businesses, and by building
a fairer economy in neighborhoods across the five boroughs.

|. Job placement

2. Career counseling

3. Training and education

4. Workshops

5. Resource Room

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Language Access Phone Line

FEES:
None
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DYCD

NYC DEPARTMENT OF YOUTH AND COMMUNITY DEVELOPMENT

http://www | .nyc.gov/site/dycd/index.page

For a comprehensive directory of all the services offered through DYCD, please log on to discoverDYCD at
www.dycdportal.nyc/discoverdycd/home

2 Lafayette Street
New York, NY 10007

In New York City: 1-800-246-4646
Outside New York City: 1-646-343-6800

PRIMARY CONTACT:
Please go through Youth Connect: http://www | .nyc.gov/site/dycd/connected/youth-connect.page

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
Please note that DYCD funds local community-based organizations to provide the services mentioned below.
Any questions regarding these services should be made directly to the local community-based organizations.
I. ESOL/Civics Classes — DYCD’s ESOL/civics classes help the newest New Yorkers learn English and
prepare for U.S. citizenship including the U.S. Citizenship & Civics test.
2. Services for Immigrant Families — This program is designed to help immigrant parents of English
Language Learners (ELL) in grades 6 through 12 understand the requirements of the New York City
school system and take an active role in their children’s education. In addition, the programs identify
the needs of immigrant families and make referrals for health, mental health, and support services.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Youth Connect uses Language Line to connect to all needed languages.

FEES:
None
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NEW YORK CITY EMERGENCY MANAGEMENT
www.nyc.gov/emergencymanagement

165 Cadman Plaza East
Brooklyn, NY 11201

PRIMARY CONTACT: Iskra Gencheva, Ready NY Program Manager
PHONE: 718-422-8941
EMAIL: igencheva@oem.nyc.gov

ALTERNATE CONTACT: Kevin Leung, Cross-Cultural Outreach Coordinator
PHONE: 718-422-4614
EMAIL: kleung@oem.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Emergency preparedness presentations that address specific concerns and questions of immigrant
groups and/or are specifically tailored to English Language Learners.

2. Youth emergency presentations tailored to a range of age groups, including pre-kindergarten,
elementary school, teen, and college students

3. Emergency preparedness presentations for older adults and/or individuals with disabilities and
other access and functional needs.

4. Business emergency preparedness presentations that provide business continuity overview for
both small and large businesses.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):

With three weeks of advance notice, we can provide some of these presentations in many languages other
than English.

FEES:
None
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QFjC
NEW YORK CITY FAMILY JUSTICE CENTER, QUEENS
www.nyc.gov/domesticviolence

126-02 82nd Avenue
Kew Gardens, NY 1415
718-575-4500

PRIMARY CONTACT: Marissa Beckett, Director of Programs and Training
PHONE: 718-575-4504
EMAIL: marissab@fjcnyc.org

ALTERNATE CONTACT: Salua Baida, Deputy Director
PHONE: 718-575-4501
EMAIL: saluab@fjcnyc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Immigration services for survivors of intimate partners violence, sex trafficking, elder abuse
2. Culturally sensitive case management and counseling services

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Over 170 languages available via Language Line

FEES:
None
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HRA
NEW YORK CITY HUMAN RESOURCES ADMINISTRATION
www.nyc.gov/hra

For a full list of walk-in office locations, see http://www | .nyc.gov/site/hra/locations/locations.page

718-557-1377

PRIMARY CONTACT: Judy Boyce, Queens Community Coordinator
PHONE: 929-221-7187
EMAIL: Boycej@hra.nyc.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

. Temporary Cash Assistance

. Supplemental Nutrition Assistance Program (SNAP), formerly known as food stamps
. Health Insurance for low-income New Yorkers

. Homelessness Prevention

. Child Support Enforcement

. HIV/AIDS Services

. Home Energy Assistance Program (HEAP)

. Adult Protective Services

9. Emergency Food Assistance

0. Home Care/Long-Term Care Services
1. IDNYC
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LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
All (Staff have access to interpretation services in more than 200 languages)

FEES:
None
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NYPD
NEW YORK CITY POLICE DEPARTMENT -

COMMUNITY AFFAIRS BUREAU, NEW IMMIGRANT OUTREACH UNIT

www.nyc.gov/nypd

| Police Plaza, Room S159
New York, NY 10038
Unit Contact: 718-624-3824

PRIMARY CONTACT: Detective Roberto Diaz, Hispanic Liaison
PHONE: 646-246-7608
EMAIL: roberto.diaz@nypd.org

PRIMARY CONTACT: Detective Suk Too,Asian Liaison
PHONE: 646-246-7626
EMAIL: suk.too@nypd.org

ALTERNATE CONTACT: Detective Elvis Vukelj, Eastern European Liaison
PHONE: 646-373-5078
EMAIL: elvis.vukelj@nypd.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. NYPD Programs

2. Events

3. Presentations

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):

Chinese (Cantonese & Mandarin): Detective Suk Too — 646-246-7626
Spanish: Detective Roberto Diaz — 646-246-7608

Creole: Police Officer Nathalie Michel — 646-643-1850

Eastern European languages (Albanian, Bosnian, Croatian): Detective Elvis Vukelj — 646-373-5078

FEES:
None
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NYLAG
NEW YORK LEGAL ASSISTANCE GROUP
www.nylag.org

7 Hanover Square, 18th Floor
New York, NY 10004
212-613-5000

PRIMARY CONTACT: Elvira Pinkhasova, Supervising Attorney
PHONE: 212-613-5014
EMAIL: epinkhasova@nylag.org

ALTERNATE CONTACT: Olga Aviasina, Supervising Attorney
PHONE: 212-613-501 1
EMAIL: oaviasina@nylag.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. All immigration services (naturalization, adjustment of status, asylum, removal defense, DACA,
TPS,VAWA, U Visa, T Visa)

LANGUAGES SPOKEN (INADDITION TO ENGLISH):
Spanish, Mandarin, French, Russian

FEES:
None

55



NYS DOL-DEWS

NEW YORK STATE DEPARTMENT OF LABOR -

DIVISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS
www.labor.ny.gov

| 38-60 Barclay Avenue, 2nd Floor
Flushing, NY 11355
718-321-6329

PRIMARY CONTACT: Diana Richman, Senior Employment Counselor
PHONE: 718-321-6370
EMAIL: diana.richman@]labor.ny.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Conversational English Workshops

2. Job Preparation Skills Workshops

3. All job search-related services & supports (reviewing resumes, mock interviews)

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Almost any — we use phone interpreter services where staff is unable to help

FEES:
None
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NYS DOL-DIPA

NEW YORK STATE DEPARTMENT OF LABOR -
DIVISION OF IMMIGRANT POLICIES AND AFFAIRS
http://labor.ny.gov/immigrants/index.shtm

75 Varick Street, 7th Floor
New York, NY 10013
877-466-9757

PRIMARY CONTACT: Christine Tavares-Hamilton, Community Outreach & Trafficking Specialist
PHONE: 212-775-3665
EMAIL: Christine.tavares-hamilton@]labor.ny.gov

ALTERNATE CONTACT: Estelle Davis, Counsel
PHONE: 212-775-3665
EMAIL: Estelle.davis@labor.ny.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

The DOL increases public awareness by presenting and providing information for community organizations and
businesses on state labor law and human trafficking. The DOL investigates tips of possible human trafficking,
and provides eligible workers with referrals to service providers, as well as for U Visa certifications and T

Visa endorsements. For inquiries about labor rights and trafficking referrals, please contact the Division of
Immigrant Policies and Affairs at 877-466-9757 or email dipa@]abor.ny.gov or trafficking@labor.ny.gov.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
All languages — Interpretation services are provided

FEES:
None
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ONA
NEW YORK STATE OFFICE FOR NEW AMERICANS
www.newamericans.ny.gov

123 William Street, 20th Floor
New York, NY 10038
1-800-566-7636

PRIMARY CONTACT: Kyle Athayde, State Outreach Coordinator
PHONE: 212-417-2120
EMAIL: Kyle.Athayde@dos.ny.gov

ALTERNATE CONTACT: Dr. Laura Gonzalez-Murphy, Director
PHONE: 518-408-3707
EMAIL: laura.gonzalezmurphy@dos.ny.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

27 Opportunity Centers throughout NY State that offer
ESOL (including Cell-Ed Mobile English learning program)
Naturalization Support

Legal Consultations

Entrepreneurship Seminars

Free Hotline: 1-800-566-7636
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LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):

At Opportunity Centers: Spanish, Chinese, Creole, Korean, Arabic, Karen, and various other languages

FEES:
None
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OTDA-BRIA

NEW YORK STATE OFFICE OF TEMPORARY AND DISABILITY ASSISTANCE -
BUREAU OF REFUGEE AND IMMIGRANT ASSISTANCE
http://otda.ny.gov/programs/bria/

317 Lenox Avenue, 9th Floor
New York, NY 10027
518-402-3096

PRIMARY CONTACT: Nora Cronin, Esq., Coordinator, Response to Human Trafficking
and Unaccompanied Minors Programs

PHONE:212-961-5688

EMAIL: nora.cronin@otda.ny.gov

ALTERNATE CONTACT: Malgorzata Sekowska, Program Manager, Response to Human Trafficking and
Unaccompanied Minors Programs

PHONE: 212-961-8262

EMAIL: malgorzata.sekowska@otda.ny.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Refugee Health Screening (RHS)

2. Refugee Social Services Program (RSSP)

3. Targeted Assistant Grant (TAG)

4. Response to Human Trafficking Program (RHTP)

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Each provider has various language capabilities in-house, but the majority of providers have access to Language
Line or another interpreter service when they do not have in-house capacity for the language needed.

FEES:
Depending on the provider, there may be fees associated with specific services.
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NYTSC
NEW YORK TIBETAN SERVICE CENTER, INC
www.nytsc.org

83-02A Broadway
Elmhurst, NY 11373
718-278-8700

PRIMARY CONTACT:Tsering Diki
PHONE: 718-278-8700
EMAIL: diki@nytsc.org

ALTERNATE CONTACT: Nawang Gurung
PHONE: 718-278-8700
EMAIL: nawang@nytsc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
|.Translation and application assistance

2. ESL classes and job search

3. GED & citizenship classes

LANGUIAGES SPOKEN (IN ADDITION TO ENGLISH):
Tibetan, Nepali, and Chinese

FEES:
None



PPNYC
PLANNED PARENTHOOD OF NEW YORK CITY
Www.pphyc.org

26 Bleecker Street
New York, NY 10012
212-274-7274

PPNYC’s Diane L. Max Health Center is located at 21-41 45th Road in Long Island City. Ve have four other
health centers located in the Bronx, Brooklyn, Manhattan and Staten Island. For an appointment, call 1-800-230-
PLAN (7526) or visit www.ppnyc.org.

PRIMARY CONTACT: Meg Barnette, Chief of Staff
PHONE: 212-274-7274
EMAIL: meg.barnette@ppnyc.org

ALTERNATE CONTACT: Latasha McGriff, Director of Queens Health Center
EMAIL: latasha.mcgriff@ppnyc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Provides a full range of sexual and reproductive health services for women, men and teens at health center
in Queens

2. Offers sexual and reproductive health education and training

3.Advocates for public policies to increase access to healthcare

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):

PPNYC works hard to make sure that quality health care is accessible regardless of language.We have signage
and medical forms in multiple languages at all health centers. PPNYC has an in-house team of 20 medical
interpreters throughout the agency. Additionally, we have a phone interpreter service available at each site
through Cyracom, which offers translation in more than 200 languages and dialects.

FEES:
No patient is turned away because of inability to pay or immigration status.
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POMOC

POLONIANS ORGANIZED TO MINISTER TO OUR COMMUNITY, INC.

66-60 Fresh Pond Road
Ridgewood, NY 11385
718-366-5365

PRIMARY CONTACT: Eva Kornacka, Executive Director
PHONE: 718-366-5365
EMAIL: pomoc@verizon.net

ALTERNATE CONTACT: Bozena Nowak, Counselor
PHONE: 718-366-5365
EMAIL: pomoc@verizon.net

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
|. Healthy Families

2. Senior Services

3. Immigration Assistance Program

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Polish

FEES:
None (donations accepted)
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QCH

QUEENS COMMUNITY HOUSE (ADMINISTRATIVE SITE)

www.queenscommunityhouse.org

108-25 62nd Drive
Forest Hills, NY 11375
718-592-5757

PRIMARY CONTACT: Mary Abbate, Associate Executive Director
PHONE: 718-592-5757
EMAIL: mabbate@qchnyc.org

ALTERNATE CONTACT: Carmen Gutierrez, Immigration Specialist
PHONE: 347-965-1213
EMAIL: cgutierrez@qchnyc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Adult literacy/ESOL

2. Immigration services

3. Housing counseling

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish, Russian

FEES:
For specific services: sliding scale for some immigration services
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QUEENS DISTRICT ATTORNEY’S OFFICE
www.queensda.org

125-01 Queens Boulevard
Kew Gardens, NY [ 1415
718-286-6000

CONTACT:Tara Chester, Community Coordinator, Queens DA’s Office
PHONE: 718-286-6441
EMAIL: tichester@queensda.org

CONTACT: Carmencita Gutierrez, Director, Office of Immigrant Affairs, Queens DA’s Office
PHONE: 718-286-6690 (Hotline)

EMAIL: OlIA@queensda.org

EMAIL for U Visa questions: Ttiles@queensda.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. CrimeVictims Compensation Program
2. Office of Immigrant Affairs at the Queens District Attorney’s Office

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
We have Language Line, which offers over 100 languages.

FEES:
None
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Qjcc
QUEENS JEWISH COMMUNITY COUNCIL
www.gjcc.org

[ 19-45 Union Turnpike
Forest Hills, NY 11375
718-544-9033

PRIMARY CONTACT: Cynthia Zalisky, Executive Director
PHONE: 718-544-9033
EMAIL: czalisky@aqjcc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Legal services

2. Translation and interpretation

3. Entitlement assistance

4. Medical insurance facilitation

5. Citizenship preparation

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Russian, Hebrew, Spanish

FEES:
None
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QLS
QUEENS LEGAL SERVICES
www.legalservicesnyc.org

89-00 Sutphin Boulevard, 5th Floor
Jamaica, NY 11435
347-592-2200

PRIMARY CONTACT: Stephanie Taylor, Esq., Director, Immigration Advocacy Project
PHONE: 347-592-2294
EMAIL: staylor@]sny.org

ALTERNATE CONTACT: Mayra Chalas, Senior Paralegal, Immigration Advocacy Project
PHONE: 347-592-2222
EMAIL: mchalas@)]sny.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Domestic violence/trafficking-related immigration remedies (VAWA, U & T Visas)

2. Naturalization/Citizenship

3. General assistance for low-income residents of Queens (removal defense, family-based petitions,
cancellation of removal)

4. Special Immigrant Juvenile Status (SIJS)

. Know Your Rights trainings for any/all issues related to immigrants

6. Other civil legal services (housing, foreclosure prevention, consumer rights, food safety, domestic
violence & family law, tax law, education rights, disability rights)
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LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish, Urdu, Pashto, Croatian, Serbian, Hebrew, Mandarin, Korean, Italian, Cantonese, French

FEES:
None
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QUEENS LIBRARY - COMMUNITY HEALTH
http://www.queenslibrary.org/services/health-info/healthlink/healthlink-events

89-11 Merrick Boulevard
Jamaica, NY 1432
917-702-4295

PRIMARY CONTACT: Tamara Michel, Community Health Coordinator
PHONE: 917-702-4295
EMAIL: tmichel@queenslibrary.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Health education

2. Health screenings and referrals

3. Opportunities to help plan health programming for your community.
For more details, please visit the web site above.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):

English, for the phone numbers listed above.VVe have additional health programs in various languages.

FEES:
None
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QUEENS LIBRARY - NEW AMERICANS PROGRAM
www.queenslibrary.org/newamericans; for ESOL: www.queenslibrary.org/esol

89-11 Merrick Boulevard
Jamaica, NY 1432
718-990-0894; for ESOL, call 718-480-4300

PRIMARY CONTACT: Xi (Cathy) Chen,Assistant Director of Programming and Operations,
New Americans Program

PHONE: 718-990-8569

EMAIL: xi.chen@queenslibrary.org

ALTERNATE CONTACT: Fred Gitner, Assistant Director of New Initiatives and Partnership Liaison,
New Americans Program

PHONE: 718-990-0892

EMAIL: fred.j.gitner@queenslibrary.org

ALTERNATE CONTACT: Selina Sharmin, Coping Skills Librarian, New Americans Program
PHONE: 718-990-0883
EMAIL ADDRESS: selina.sharmin@gqueenslibrary.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

ESOL classes for age 17 and older are offered at community libraries throughout Queens.

Programs and workshops are offered free to customers who want to become a U.S. citizen.

Coping Skills programs to help immigrants adjust to life in their new country.

Cultural Arts programs, celebrating the arts and literature of ethnic groups in Queens communities.
Provide international language collections at libraries throughout Queens.

Produce referral lists of ESOL classes and citizenship preparation classes, and maintain Queens Directory
of Immigrant-Serving Agencies online.

ok wbN =

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):

At New Americans Program we speak Bengali, Chinese, French, Hindi, Spanish and Urdu. We can provide
services in additional languages with the help of staff from other departments.Workshops and programs are
presented in all major immigrant languages in Queens.

FEES:
None
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QUEENS/LONG ISLAND COUNSELING SERVICES OF FRMH
www.frmh.org

43-43 Bowne Street
Flushing, NY 11355
718-461-6393

PRIMARY CONTACT: Paul Engel, Executive Director
PHONE: 516-547-4318
EMAIL: frmh@optonline.net

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
. Individual, couple, family and group counseling

2. Psychoeducational forums

3. Community workshops (parenting for schools)

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Arabic, Bengali, Chinese, Creole, French, Hindi, Korean, Russian, Spanish, Urdu

FEES:
Nominal/sliding scale
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QWF1 CC
QUEENS WORKFORCE 1 CAREER CENTER
www.nyc.gov/workforcel

168-25 Jamaica Avenue
Jamaica, NY | 1432
718-557-6755

PRIMARY CONTACT: Nancy Konipol, Senior Community Relations Manager
PHONE: 718-577-2172
EMAIL: nkonipol@grantassociatesinc.com

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
Workforce | is a service provided by the NYC Department of Small Business Services that prepares and
connects qualified candidates to job opportunities in New York City.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
We have a language line and staff that speak multiple languages.

FEES:
None
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QCsw
QUEENSBORO COUNCIL FOR SOCIAL WELFARE
WWW.QCSW.org

27-40 Hoyt Avenue South
Astoria, NY 11102
718-685-2802

PRIMARY CONTACT: Joan Serrano Laufer, Executive Director
PHONE: 718-685-2802
EMAIL: gcswnyc@gmail.com

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
|. Information and referral

2. Domestic violence prevention

3. Tenant rights

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish

FEES:
None
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RIF ASYLUM HELP
www.rifnyc.org

Astoria/Fordham University: 917-517-6781

PRIMARY CONTACT: Maria Blacque-Belair, Executive Director
PHONE: 917-517-6781
EMAIL: maria@rifnyc.org

ALTERNATE CONTACT: Ellie Alter, Program Manager
PHONE: 917-583-3755
EMAIL: ellie@rifnyc.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Asylum process orientation

2. Legal workshops

3. Asylum seekers support group

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
French, Spanish

FEES:
None
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SCO QUEENS SINGLE STOP PROGRAM
WWW.SCO.0rg

103-24 Roosevelt Avenue, Suite 306
Corona, NY 11368
718-426-7523

PRIMARY CONTACT: Sara Rodriguez, Single Stop Coordinator
PHONE: 718-426-7523
EMAIL: srodriguez2@sco.org

ALTERNATE CONTACT: Libia Chacha, Single Stop Advocacy Coordinator
PHONE: 718-426-7523
EMAIL: Lchacha@sco.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:
I. Free legal services (immigration, family, employment, benefits law)
2. Free benefit screening and help in applying for benefits

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish

FEES:
None
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SFFNY
SANCTUARY FOR FAMILIES IMMIGRATION INTERVENTION PROJECT
http://www.sanctuaryforfamilies.org/

126-02 82nd Avenue
Kew Gardens, NY 1415
718-575-4529

PRIMARY CONTACT: Carolien Hardenbol, Project Co-Director
PHONE: 718-575-4581
EMAIL: carolien@sffny.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Sanctuary for Families provides survivors of domestic violence, sex trafficking, and other forms of
gender-based violence with comprehensive holistic services including legal consultations, representation
and advocacy services, clinical services (e.g. adult and children’s counseling, survivor leadership
opportunities), shelter (emergency and Tier ll), and economic empowerment services.

2. Sanctuary’s Immigration Intervention Project provides immigration legal services to victims of
domestic violence, sex trafficking, and other forms of gender-based violence, including legal
consultations and full representation.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Queens-based Project staff speaks many languages fluently, including Spanish, French, and Mandarin Chinese,
and utilize Language Line to serve clients speaking almost any other language

FEES:
None
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SACSS
SOUTH ASIAN COUNCIL FOR SOCIAL SERVICES
WWW.sacssny.org

143-06 45th Avenue
Flushing, NY 11355
718-321-7929

PRIMARY CONTACT: Sudha Acharya, Executive Director
PHONE: 718-321-7929
EMAIL: Sudha@sacssny.org

ALTERNATE CONTACT: Hemi Chakrabarty, Program Manager
PHONE: 718-321-7929
EMAIL: sacss@sacssny.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

Healthcare access (enrollment and post-enrollment assistance)

Senior support services

Civic engagement

ESOL (beginners, basic and advanced), Computer classes

Connecting to benefits (SNAP, SCRIE/DRIE, senior Metrocard, and transportation assistance)
South Asian Food Pantry
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LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Hindi, Urdu, Bengali, Nepali, Punjabi, Gujarati, Marathi, Malayalam, Kannada, Telugu, Tamil and Spanish

FEES:
None
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SAMAR

SOUTH ASIAN MARROW ASSOCIATION OF RECRUITERS INC.

www.samarinfo.org

104-70 Queens Blvd, Suite 312
Forest Hills, NY 11375
718-592-082|

PRIMARY CONTACT: Rafiya Peerbhoy Khan, Founding President & CEO
PHONE: 718-592-082 1
EMAIL: rkhan@samarinfo.org

ALTERNATE CONTACT: Moazzam Khan, Director of Community Engagement
PHONE: 718-592-0821
EMAIL: samar@samarinfo.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Registering all ethnicities as volunteer marrow donors in U.S. registry.

2. Educating through community health initiatives related to blood cancers.
3. Providing patient/donor family support groups.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Urdu, Hindi, Gujarati, Marathi, Malayalam, Punjabi, Bengali, Telugu, Tamil

FEES:
None
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TAIWAN CENTER, INC.
http://nytaiwancenter.us

137-44 Northern Boulevard
Flushing, NY 11354
718-445-7007

PRIMARY CONTACT: Kelly Chou, Secretary
PHONE: 718-445-7007
EMAIL: Taiwancenter.ny@gmail.com

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

| . Taiwanese American Senior Center -- exercise programs, art/dance/music programs, public benefits and
health care seminars.

2.Taiwanese cultural and heritage programs.

3.Youth gymnastic program.

4. Job fairs, free medical check-ups and screenings.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Taiwanese and Chinese.Youth gymnastic program is in English.

FEES:
For specific services: Membership for Senior Center and Youth gymnastic program.
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TURNING POINT FOR WOMEN AND FAMILIES
www.tpny.org

PO Box 670086
Flushing, NY 11367
718-886-9500

PRIMARY CONTACT: Robina Niaz, Executive Director
PHONE: 718-886-9500
EMAIL: info@tpny.org

ALTERNATE CONTACT: Tazmin H. Uddin, Youth Coordinator

PHONE: 718-886-9500
EMAIL: thuddin@tpny.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Domestic violence: counseling, support groups, referrals to immigration and matrimonial legal

services, advocacy.

2. Community Education & Outreach on the impact of domestic violence on women, children and
families, raising awareness about abuse of older women, and trainings.

3. Youth Program:Weekly youth group for Muslim teenage girls, annual leadership workshops through
Mecca to Manhattan: Muslim Women Moving Mountains ® (M2M), and annual ARISE-NY! anti-bullying

and anti-Islamophobia summit and ongoing workshops for all middle and high school children ages |3-20.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Bangla, Urdu/Hindi, Punjabi

FEES:
None
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U.S.DOL - WHD
UNITED STATES DEPARTMENT OF LABOR - WAGE AND HOUR DIVISION
www.dol.gov/whd

26 Federal Plaza, Suite 3700
New York, NY 10278
646-587-5300

PRIMARY CONTACT: Debbie O. Lau,Assistant District Director
PHONE: 646-587-5320
EMAIL: lau.debbie@dol.gov

ALTERNATE CONTACT: Sonia Lizan-O’Halloran, Community Outreach Coordinator
PHONE: 646-587-5325
EMAIL: lizan-ohalloran.sonia@dol.gov

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Law enforcement agency — Federal labor laws

2. Fair Labor Standards Act, Federal contracts and migrant workers

3. Providing basic protections, applicable to practically all workers in this country, regardless of immigration
status

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Our office staff speaks Chinese (Cantonese, Fujianese, Mandarin and Taishanese), Polish and Spanish.VWe have a
Language Line that covers more than 170 languages.

FEES:
None
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UPWARDLY GLOBAL
www.upwardlyglobal.org

505 8th Avenue, Suite 602
New York, NY 10018
212-219-8828

PRIMARY CONTACT: Dina Jaffary, Community Outreach & Engagement Associate
PHONE: 212-219-8828
EMAIL: dinaj@upwardlyglobal.org

ALTERNATE CONTACT: Sarah Olson, Manager of Program Recruitment
PHONE: 212-219-8828
EMAIL: sarah@upwardlyglobal.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Training on job searching skills for skilled immigrants (resume and cover letter writing,
interviewing, networking skills, and marketing for the U.S. job market)

2. Coaching during job search for skilled immigrants

3. Networking opportunities for skilled immigrants

FEES:
None
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VOCES LATINAS
www.voceslatinas.org

37-63C 83rd Street
Jackson Heights, NY 11372
718-593-4528

PRIMARY CONTACT: Nathaly Rubio-Torio, Executive Director
PHONE: 718-593-4528
EMAIL: NRubio-Torio@VocesLatinas.org

ALTERNATE CONTACT: Grisel Arzu, Community Mobilization Coordinator
PHONE: 718-593-4528
EMAIL: GArzu@VocesLatinas.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

Voces Latinas aims to reduce the rate of HIV transmission and violence among immigrant Latinas and their
families by connecting them to resources that address their immediate needs, so they are better able to
identify and manage risks. Our DV supportive services include: connecting to legal services that will assist with
VAWA, U and T Visas; accessing medical care; assisting with health insurance applications; and providing trauma
informed therapy, case coordination/management, support groups, educational workshops, and leadership
trainings.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Spanish

FEES:
None
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WAW
WOMEN FOR AFGHAN WOMEN
www.womenforafghanwomen.org

158-24 73rd Avenue
Fresh Meadows, NY 11366
718-591-2434

PRIMARY CONTACT: Naheed Samadi Bahram, Program Director
PHONE:718-591-2434
EMAIL: naheed@womenforafghanwomen.org

ALTERNATE CONTACT: Shgoofa Rahmani
PHONE: 718-591-2434
EMAIL: shgoofa @womenforafghanwomen.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. Education - Women’s empowerment classes (ESL, civics classes, preparation for driving permit
test, computer classes, children’s tutoring classes, Girls Leadership Program).

2. Social services for immigrant families and domestic violence victims. 3. Legal services, counseling
and case management.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Dari/ Farsi, Pashto, Urdu, Hindi

FEES:
None
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WES GLOBAL TALENT BRIDGE
www.globaltalentbridge.org
www.wes.org

| Battery Park Plaza
New York, NY 10004
212-219-7992

PRIMARY CONTACT: Katherine Gebremedhin, Director, Partnerships and Program Development
PHONE: 212-219-7992
EMAIL: kgebreme@wes.org

ALTERNATE CONTACT:Yu Zhang, Project Manager
PHONE: 212-219-7992
EMAIL: yzhang@wes.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

|. Pathways to Success events — connect foreign-educated immigrants to information, resources and
services to help achieve professional and academic goals in the U.S.

2. Professional development — on-site trainings and webinars aimed to help practitioners advise their
skilled immigrant clients

3. Credential evaluation, provided by WES

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Most of our resources are offered in English; our staff speaks a total of 38 languages.

FEES:
For specific services:WES charges a fee for credential evaluation. Otherwise, all of the programs and resources
offered through WES Global Talent Bridge are free.
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YWCA
YOUNG WOMEN'’S CHRISTIAN ASSOCIATION OF QUEENS
www.ywcaqueens.org

42-07 Parsons Boulevard
Flushing, NY 11355
718-353-4553

PRIMARY CONTACT: Katherine Kim, Executive Director
PHONE: 718-353-4553, ext. 20
EMAIL: executive@ywcaqueens.org

ALTERNATE CONTACT: Shannon Aquino, Grant Writer/Community Develompent Manager
PHONE: 718-353-4553 ext. 18
EMAIL: communitydevelopment@ywcaqueens.org

IMMIGRANT-RELATED PROGRAMS AND SERVICES:

I. ESOL/Civics

2. Access to Health Care: case management and ACA Navigators

3. Case Management: direct assistance in applying for public benefits such as SNAP, Medicaid, and
public housing. Referrals to tax services, DV counseling, and emergency food.

LANGUAGES SPOKEN (IN ADDITION TO ENGLISH):
Flushing Branch: Korean, Chinese (Mandarin, Cantonese). Jamaica Branch: Bengali

FEES:
For specific services
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ELECTED OFFICIALS REPRESENTING QUEENS COUNTY

QUEENS BOROUGH PRESIDENT’S OFFICE

Queens Borough President Melinda Katz

120-55 Queens Boulevard

Kew Gardens, NY |1424

718-286-3000 www.queensbp.org

CONTACT: Susie Tanenbaum, Director of Immigrant & Intercultural Affairs;
718-286-2741; stanenbaum@queensbp.org

U.S. SENATE

U.S. SENATOR KIRSTEN E. GILLIBRAND
780 Third Avenue, #2601

New York, NY 10017 212-688-6262
http://www.gillibrand.senate.gov

U.S. SENATOR CHARLES E. SCHUMER
780 Third Avenue, Suite 2301

New York, NY 10017

212-486-4430
http://www.schumer.senate.gov

U.S. HOUSE OF REPRESENTATIVES
CONGRESSMEMBER THOMAS SUOZZI (CD3)
478A Park Avenue

Huntington, NY [1743

631-923-4100

https://suozzi.house.gov/

CONGRESSMEMBER GREGORY W. MEEKS (CD5)

Jamaica District Office: 153-01 Jamaica Avenue, 2nd Floor Jamaica, NY | 1432
718-725-6000

Far Rockaway Office: 67-12 Far Rockaway Beach Boulevard Arverne, NY | 1692
347-230-4032

http://meeks.house.gov

CONGRESSMEMBER GRACE MENG (CDé)

Northeast Queens District Office: 40-13 159th Street, Suite B Flushing, NY 11358
718-358-6364

Forest Hills Office: | 18-35 Queens Boulevard, | 7th Floor Forest Hills, NY | 1375
718-358-6364

http://meng.house.gov

85



CONGRESSMEMBER NYDIA M.VELAZQUEZ (CD7)
266 Broadway, Suite 201

Brooklyn, NY 11211 718-599-3658
http://velazquez.house.gov

CONGRESSMEMBER HAKEEM JEFFRIES (CD8)
55 Hanson Place, Suite 603

Brooklyn, NY 11217

718-237-221 |

http://jeffries.house.gov

CONGRESSMEMBER CAROLYN MALONEY (CD12)
Queens District Office: 31-19 Newtown Avenue
Astoria, NY | 1102

718-932-1804

http://maloney.house.gov

CONGRESSMEMBER CHARLES B.RANGEL (CD13)
163 West 125th Street, Suite #507

New York, NY 10027

212-663-3900

http://rangel.house.gov

CONGRESSMEMBER JOSEPH CROWLEY (CD14)

82-11 37th Avenue, Suite 402

Jackson Heights, NY 11372

718-779-1400

http://crowley.house.gov

CONTACT: Mirna Velasquez, Director of Immigration Affairs; Mirna.Velasquez@mail.house.gov

NYS SENATE

STATE SENATOR JAMES SANDERS, JR. (SD10)

142-01 Rockaway Boulevard

South Ozone Park, NY 11436

718-523-3069

Satellite Office: 1931 Mott Avenue, Suite 305 Far Rockaway, NY 11691
718-327-7017

Sanders@nysenate.gov

STATE SENATOR TONY AVELLA (SD1 1)
38-50 Bell Boulevard, Suite C

Bayside, NY 11361

718-357-3094

Avella@nysenate.gov



STATE SENATOR MICHAEL GIANARIS (SD12)
31-19 Newtown Avenue, Suite 402

Astoria, NY | 1102

718-728-0960

Gianaris@nysenate.gov

STATE SENATOR JOSE PERALTA (SD13)
32-37 Junction Boulevard

East EImhurst, NY 11369

718-205-388|

Jperalta@nysenate.gov

STATE SENATOR LEROY COMRIE (SD14)
| 13-43 Farmers Boulevard

St.Albans, NY 11412

718-454-0162

Comrie@nysenate.gov

STATE SENATOR JOSEPH PADDABBG, JR. (SD15)

159-53 102nd Street

Howard Beach, NY 11414

718-738-1111

Satellite Office: 66-85 73rd Place Middle Village, NY 11379

718-497-1630

Satellite Office: 88-08 Rockaway Beach Boulevard Rockaway Beach, NY 11693
718-318-0702

Addabbo@nysenate.gov

STATE SENATOR TOBY ANN STAVISKY (SD16)

142-29 37th Avenue, Suite | Flushing, NY 11354

718-445-0004 Stavisky@nysenate.gov

CONTACT: Minwen Yang, Director of Community Projects and Outreach; yang@nysenate.gov

NYS ASSEMBLY

ASSEMBLYMEMBER PHILLIP GOLDFEDER (AD23)
9516 Rockaway Beach Boulevard

Rockaway Beach, NY 11693

718-945-9550

162-38 Crossbay Boulevard

Howard Beach, NY 11414

718-641-8755

Goldfederp@assembly.state.ny.us



ASSEMBLYMEMBER DAVID [.WEPRIN (AD24)
[85-06 Union Turnpike

Fresh Meadows, NY 11366

718-454-3027

[ 11-12 Atlantic Avenue, #5

Richmond Hill, NY 1419

718-805-238|

Weprind@assembly.state.ny.us

ASSEMBLYMEMBER NILY ROZIC (AD25)
[59-16 Union Turnpike

Flushing, NY 11366

718-820-0241
Rozicn@assembly.state.ny.us

ASSEMBLYMEMBER EDWARD C.BRAUNSTEIN (AD26)
213-33 39th Avenue, Suite 238

Bayside, NY 11361

718-357-3588

Braunsteine@assembly.state.ny.us

ASSEMBLYMEMBER MICHAEL SIMANOWITZ (AD27)
159-06 71st Avenue Flushing, NY 11365

718-969-1508

Simanowitzm@assembly.state.ny.us

ASSEMBLYMEMBER ANDREW D. HEVESI (AD28)
70-50 Austin Street, Suite | 18

Forest Hills, NY 11375

718-263-5595

Hevesia@assembly.state.ny.us

ASSEMBLYMEMBER ALICIA HYNDMAN (AD29)
232-06A Merrick Boulevard

Springfield Gardens, NY 11413

718-723-5412

Hyndmana@assembly.state.ny.us

ASSEMBLYMEMBER MARGARET M. MARKEY (AD30)
55-19 69th Street

Maspeth, NY 11378

718-651-3185

Markeym@assembly.state.ny.us
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ASSEMBLYMEMBER MICHELLE R.TITUS (AD31)
[9-31 Mott Avenue, Room 301

Far Rockaway, NY 11691

718-327-1845

I31-17 Rockaway Boulevard

South Ozone Park, NY 11420

718-322-4958

Titusm@assembly.state.ny.us

ASSEMBLYMEMBER VIVIAN E. COOK (AD32)
142-15 Rockaway Boulevard

Jamaica, NY 11436

718-322-3975

Cookv(@assembly.state.ny.us

(AD33) 97-01 Springfield Boulevard

Queens Village, NY 11429

718-479-2333

ASSEMBLYMEMBER MICHAEL G. DENDEKKER (AD34)
75-35 31st Avenue, Suite 206B (2nd Floor)

East EImhurst, NY 11370

718-457-0384

Dendekkerm@assembly.state.ny.us

ASSEMBLYMEMBER JEFFRION L.AUBRY Speaker Pro Tempore (AD35)
98-09 Northern Boulevard

Corona, NY 11368

718-457-3615

Aubryj@assembly.state.ny.us

ASSEMBLYMEMBER ARAVELLA SIMOTAS (AD36)
31-19 Newtown Avenue, Suite 40|

Astoria, NY 11102

718-545-3889

Simotasa@assembly.state.ny.us

ASSEMBLYMEMBER CATHERINE NOLAN (AD37)
47-40 21st Street, Room 810

Long Island City, NY | 1101

718-784-3194

Nolanc@assembly.state.ny.us

89



ASSEMBLYMEMBER MICHAEL MILLER (AD38)
83-91 Woodhaven Boulevard

Woodhaven, NY | 1421

718-805-0950

Millermg@assembly.state.ny.us

ASSEMBLYMEMBER FRANCISCO P. MOYA (AD39)
82-11 37th Avenue, Suite 607

Jackson Heights, NY 11372

718-458-5367

moyaf@assembly.state.ny.us

ASSEMBLYMEMBER RON KIM (AD40)
136-20 38th Avenue, Suite 10A
Flushing, NY 11354

718-939-0195
Kimr@assembly.state.ny.us

NYC COUNCIL

COUNCILMEMBER PAULVALLONE (CD19)
42-40 Bell Boulevard, Suite 507

Bayside, NY 11361

718-619-861 |

District| 9@council.nyc.gov

COUNCILMEMBER PETER KOO (CD20)
135-27 38th Avenue, Suite 388

Flushing, NY 11354

718-888-8747

Pkoo@council.nyc.gov

COUNCILMEMBER JULISSA FERRERAS-COPELAND (CD21)
32-33A Junction Boulevard

East EImhurst, NY 11369

718-651-1917

Jferreras@council.nyc.gov

COUNCILMEMBER COSTA CONSTANTINIDES (CD22)
31-09 Newtown Avenue, Suite 209

Astoria, NY 11102

718-274-4500

Cconstant@council.nyc.gov
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COUNCILMEMBER BARRY GRODENCHIK (CD23)
73-03 Bell Boulevard

Oakland Gardens, NY 11364

718-468-0137

Bgrodenchik@council.nyc.gov

COUNCILMEMBER RORY |.LANCMAN (CD24)
78-40 |164th Street

Hillcrest, NY 11366

718-217-4969

Rlancman@council.nyc.gov

COUNCILMEMBER DANIEL DROMM (CD25)
37-32 75th Street

Jackson Heights, NY 11372

718-803-6373

Ddromm@council.nyc.gov

COUNCILMEMBER JIMMY VAN BRAMER (CD26) City Council Majority Leader

47-01 Queens Boulevard, Suite 205
Sunnyside, NY |1 104
718-383-9566
Jvanbramer@council.nyc.gov

COUNCILMEMBER |. DANEEK MILLER (CD27)
172-12 Linden Boulevard

St.Albans, NY 11434

718-776-3700

Idmiller@council.nyc.gov

COUNCILMEMBER RUBEN WILLS (CD28)
95-26 Sutphin Boulevard

Jamaica, NY 11435

718-206-2068

Ruben.wills@council.nyc.gov

COUNCILMEMBER KAREN KOSLOWITZ (CD29)
I 18-35 Queens Boulevard, | 7th Floor

Forest Hills, NY 11375

718-544-8800

Koslowitz@council.nyc.gov

COUNCILMEMBER ELIZABETH CROWLEY (CD30)
Atlas Park Mall - 71-19 80th Street, Suite 8-303
Glendale, NY 11385

718-366-3900

Ecrowley@council.nyc.gov
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COUNCILMEMBER DONOVAN RICHARDS (CD31)

Laurelton Office: 234-26A Merrick Boulevard Laurelton, NY [1422
718-527-4356

Rockaway Office: 1931 Mott Avenue, Suite 410 Far Rockaway, NY 11691
718-471-7014

Drichards@council.nyc.gov

COUNCILMEMBER ERIC A. ULRICH (CD32)

Ozone Park District Office: 93-06 101st Avenue Ozone Park, NY 11416

718-738-1083

Rockaway District Office: | 4-12 Beach Channel Drive, Suite | Rockaway Park, NY | 1694
718-738-1083

Eulrich@council.nyc.gov

COUNCILMEMBER ANTONIO REYNOSO (CD34)
244 Union Avenue

Brooklyn, NY 11211

718-963-3141

Areynoso@council.nyc.gov
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LANGUAGE INDEX

AFRICAN LANGUAGES
* The Fresh Air Fund
* HEP Free NYC

ALBANIAN
* NYPD — New York City Police Department - Community Affairs Bureau, New Immigrant Outreach Unit

AMHARIC
* African Services Committee

ARABIC

* The Ansob Center

* AAFSC - Arab-American Family Support Center

* Catholic Charities Neighborhood Services

* CMS - Catholic Migration Services

* Chhaya CDC

* CIANA - Center for the Integration and Advancement of New Americans
* FJCC — Flushing Jewish Community Council

* Immigration Advocacy Services

* Jacob A. Riis Neighborhood Settlement

* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* ONA - New York State Office for New Americans

* Queens/Long Island Counseling Services of FRMH

BAHASA INDONESIAN
* New York Asian Women’s Center

BAMBARA
* African Services Committee

BANGLA/BENGAL

* AAFSC - Arab-American Family Support Center

* CIANA - Center for the Integration and Advancement of New Americans
* Chhaya CDC

* DRUM - Desis Rising Up & Moving

* FJCC — Flushing Jewish Community Council

* New York Asian Women’s Center

* DCA - New York City Department of Consumer Affairs

* Queens Library — New Americans Program

* Queens/Long Island Counseling Services of FRMH

* SACSS — South Asian Council for Social Services

* SAMAR — South Asian Marrow Association of Recruiters

* Turning Point for Women and Families

*YWCA —Young Women’s Christian Association of Queens (Jamaica branch)
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BOSNIAN
* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* NYPD - New York City Police Department - Community Affairs Bureau, New Immigrant Outreach Unit

CANTONESE

* American Cancer Society - Asian Initiatives

* AAFE - Asian Americans for Equality

* Charles B.Wang Community Health Center

* CPC - Chinese-American Planning Council

* Garden of Hope

* Indochina Sino-American Community Center

* New York Asian Women’s Center

* DCA - New York City Department of Consumer Affairs

* NYPD - New York City Police Department - Community Affairs Bureau, New Immigrant Outreach Unit
* QLS — Queens Legal Services

* US.DOL —WHD - United States Department of Labor —Wage & Hour Division
*YWCA —Young Women’s Christian Association of Queens (Flushing branch)

CHINESE (DIALECT NOT SPECIFIED)

* Big Brothers Big Sisters of NYC

* CPC - Chinese-American Planning Council

* FJCC — Flushing Jewish Community Council

* Garden of Hope

* HEP Free NYC

* Indochina Sino-American Community Center

* DCA - New York City Department of Consumer Affairs

* NYPD — New York City Police Department - Community Affairs Bureau, New Immigrant Outreach Unit
* ONA - New York State Office for New Americans

* NYTSC — New York Tibetan Service Center

* Queens Library — New Americans Program

* Queens/Long Island Counseling Services of FRMH

* SFFNY — Sanctuary for Families Immigration Intervention Project

* Taiwan Center -

* US.DOL —WHD - United States Department of Labor —Wage & Hour Division
*YWCA —Young Women’s Christian Association of Queens (Flushing branch)

CREOLE/HAITIAN CREOLE

* African Services Committee

* CMS - Catholic Charities Neighborhood Services

* FJCC — Flushing Jewish Community Council

* HAUP —The Haitian Americans United for Progress

* CCHR - New York City Commission on Human Rights - Queens Community Service Center

* ONA - New York State Office for New Americans

* NYPD — New York City Police Department - Community Affairs Bureau, New Immigrant Outreach Unit
* Queens/Long Island Counseling Services of FRMH
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CROATIAN
* CCHR - New York City Commission on Human Rights — Queens Community Service Center

* NYPD — New York City Police Department - Community Affairs Bureau, New Immigrant Outreach Unit

* QLS — Queens Legal Services

DARI
* WAW —Women for Afghan Women

EGYPTIAN ARABIC
* SAVI — Mount Sinai Sexual Assault and Violence Intervention Program

FARSI
* WAW —Women for Afghan Women

FRENCH

* African Services Committee

* ACQC - AIDS Center of Queens County

* The Ansob Center

* AAFSC - Arab-American Family Support Center

* Catholic Charities Neighborhood Services

* CMS - Catholic Migration Services

* CIANA - Center for the Integration and Advancement of New Americans
* FJCC — Flushing Jewish Community Council

* The Fresh Air Fund

* HAUP —The Haitian Americans United for Progress

* IRC — International Rescue Committee, New York

* Jacob A. Riis Neighborhood Settlement

* SAVI — Mount Sinai Sexual Assault and Violence Intervention Program
* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* NYLAG - New York Legal Assistance Group

* QLS — Queens Legal Services

* Queens Library — New Americans Program

* Queens/Long Island Counseling Services of FRMH

* RIF Asylum Help

* SFFNY — Sanctuary for Families Immigration Intervention Project

FUJIANESE

* AAFE - Asian Americans for Equality

* Charles B.Wang Community Health Center
* Indochina Sino-American Community Center
* New York Asian Women’s Center

* US.DOL —WHD - United States Department of Labor —Wage & Hour Division

FULANI
* |IRC — International Rescue Committee, New York
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FUZHOUNESE
* Garden of Hope

GERMAN
e Ecuadorian International Center
* New York Asian Women’s Center

GREEK
* HANAC — Hellenic American Neighborhood Action Committee
* Immigration Advocacy Services

GUJARATI

* SAVI — Mount Sinai Sexual Assault and Violence Intervention Program

* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* SACSS — South Asian Council for Social Services

* SAMAR — South Asian Marrow Association of Recruiters

HEBREW
* QJCC - Queens Jewish Community Council
* QLS — Queens Legal Services

HINDI

* Adhikaar

* AAFSC - Arab-American Family Support Center

* CMS - Catholic Migration Services

* Chhaya CDC

* CPC — Chinese-American Planning Council

* DRUM - Desis Rising Up & Moving

* FJCC — Flushing Jewish Community Council

* Immigration Advocacy Services

* New York Asian Women’s Center

* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* Queens Library — New Americans Program

* Queens/Long Island Counseling Services of FRMH

* SACSS — South Asian Council for Social Services

* SAMAR — South Asian Marrow Association of Recruiters

* SAVI — Mount Sinai Sexual Assault and Violence Intervention Program

* Turning Point for Women and Families
* WAW —Women for Afghan Women

ITALIAN

* FIAO — Federation of Italian American Organizations
* Immigration Advocacy Services

* IRC — International Rescue Committee, New York

* QLS — Queens Legal Services
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JAPANESE
* New York Asian Women’s Center

KANNADA

* SACSS — South Asian Council for Social Services
KAREN

* ONA - New York State Office for New Americans

KOREAN

* American Cancer Society - Asian Initiatives

* AAFE - Asian Americans for Equality

* Big Brothers Big Sisters of NYC

* Charles B.Wang Community Health Cente

* FJCC — Flushing Jewish Community Council

* The Fresh Air Fund

* HEP Free NYC

* KCSNY — Korean Community Services of Metropolitan New York
* MinKwon Center for Community Action

* New York Asian Women’s Center

* DCA - New York City Department of Consumer Affairs

* ONA - New York State Office for New Americans

* QLS — Queens Legal Services

* Queens/Long Island Counseling Services of FRMH

*YWCA —Young Women’s Christian Association of Queens (Flushing branch)

LANGUAGE ACCESS/LANGUAGE LINE/VARIOUS LANGUAGES

* CACF - Coalition for Asian American Children and Families

* CMS - Catholic Migration Services

* HEP Free NYC

* MOIA — Mayor’s Office of Immigrant Affairs

* NLRB - National Labor Relations Board

* ACS - New York City Administration for Children’s Services — Immigrant Services and Language Affairs

* ACS - New York City Administration for Children’s Services — Office of Community Partnerships

* CCHR - New York City Commission on Human Rights — Queens Community Service Center

* New York City Comptroller’s Office

* DCA - New York City Department of Consumer Affairs

* SBS - New York City Department of Small Business Services

* DYCD - New York City Department of Youth and Community Development New York City Emergency
Management

* QFJC - New York City Family Justice Center, Queens

* HRA — New York City Human Resources Administration

* NYS DOL-DEWS - New York State Department of Labor — Division of Employment and Workforce
Solutions

* NYS DOL-DIPA - New York State Department of Labor — Division of Immigrant Policies and Affairs

* ONA - New York State Office for New Americans

* OTDA-BRIA - New York State Office of Temporary and Disability Assistance - Bureau of Refugee and
Immigrant Assistance

* PPNYC — Planned Parenthood of New York City

* Queens District Attorney’s Office

* Queens Library — Community Health 97



LANGUAGE ACCESS/LANGUAGE LINE/VARIOUS LANGUAGES (CONTINUED)
* Queens Library — New Americans Program

* QWFI CC - Queens Workforce | Career Center

* SFFNY — Sanctuary for Families Immigration Intervention Project

* US.DOL —WHD - U.S. Department of Labor —Wage & Hour Division

* WES Global Talent Bridge

MALAYALAM

* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* SACSS — South Asian Council for Social Services

* SAMAR - South Asian Marrow Association of Recruiters

MANDARIN

* AAFE - Asian Americans for Equality

* American Cancer Society - Asian Initiatives

* CMS - Catholic Migration Services

* Charles B.Wang Community Health Center

* CPC - Chinese-American Planning Council

* The Fresh Air Fund

* Garden of Hope

* L A.M. — Immigrant Advancement Matters

* Indochina Sino-American Community Center

* KCSNY — Korean Community Services of Metropolitan New York

* MinKwon Center for Community Action

* New York Asian Women’s Center

* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* DCA - New York City Department of Consumer Affairs

* NYLAG - New York Legal Assistance Group

* NYPD — New York City Police Department - Community Affairs Bureau, New Immigrant Outreach Unit
* QLS — Queens Legal Services

* SFFNY — Sanctuary for Families Immigration Intervention Project

* US.DOL —WHD - United States Department of Labor —Wage & Hour Division
*YWCA —Young Women’s Christian Association of Queens (Flushing branch)

MARATHI

* AAFSC - Arab-American Family Support Center

* New York Asian Women’s Center

* SACSS — South Asian Council for Social Services

* SAMAR - South Asian Marrow Association of Recruiters

MIXTECA
* The Fresh Air Fund

NEPALI

* AAFSC - Arab-American Family Support Center
* Adhikaar

* Chhaya CDC

* DRUM - Desis Rising Up & Moving
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NEPALI (CONTINUED)

* New York Asian Women’s Center

* NYTSC — New York Tibetan Service Center

* SACSS — South Asian Council for Social Services

PASHTO
* QLS — Queens Legal Services
* WAW —Women for Afghan Women

POLISH

* SAVI — Mount Sinai Sexual Assault and Violence Intervention Program

* POMOC - Polonians Organized to Minister to Our Community

* US.DOL —WHD - United States Department of Labor —Wage & Hour Division

PORTUGUESE

* CIANA - Center for the Integration and Advancement of New Americans
* Cidadao Global

* Laborers’ Local 1010

* SAVI — Mount Sinai Sexual Assault and Violence Intervention Program

PULAAR
* African Services Committee

PUNJABI

* AAFSC - Arab-American Family Support Center

* CMS - Catholic Migration Services

* Chhaya CDC

* DRUM - Desis Rising Up & Moving

* Immigration Advocacy Services

* SAVI — Mount Sinai Sexual Assault and Violence Intervention Program
* New York Asian Women’s Center

* SACSS — South Asian Council for Social Services

* SAMAR — South Asian Marrow Association of Recruiters
* Turning Point for Women and Families

ROMANIAN
* The Ansob Center

RUSSIAN
* FJCC — Flushing Jewish Community Council
* HEP Free NYC

* CCHR - New York City Commission on Human Rights — Queens Community Service Center

* DCA - New York City Department of Consumer Affairs
* NYLAG - New York Legal Assistance Group

* QCH — Queens Community House

* QJCC - Queens Jewish Community Council

* Queens/Long Island Counseling Services of FRMH
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SERBIAN
* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* QLS — Queens Legal Services

SHANGHAINESE
* Charles B.Wang Community Health Center
* New York Asian Women’s Center

SINHALESE
* New York Asian Women’s Center

SONINKE
* African Services Committee

SPANISH

* African Services Committee

* ACQC - AIDS Center of Queens County

* The Ansob Center

* AAFE - Asian Americans for Equality

* Big Brothers Big Sisters of NYC

* Catholic Charities Neighborhood Services

* CMS - Catholic Migration Services

* CIET - Center for Immigrant Education & Training at LaGuardia Community College, CUNY
* CIANA - Center for the Integration and Advancement of New Americans
* CALA - Central American Legal Assistance

* Chhaya CDC

* CPC - Chinese-American Planning Council

* Ecuadorian International Center

* EIIC- Emerald Isle Immigration Center

* FJCC — Flushing Jewish Community Council

* Forestdale

* The Fresh Air Fund

* HAUP —The Haitian Americans United for Progress

* HANAC — Hellenic American Neighborhood Action Committee

* HEP Free NYC

* L AM. — Immigrant Advancement Matters

* Immigration Advocacy Services

* IRC — International Rescue Committee, New York Fund

* Jacob A. Riis Neighborhood Settlement

* Laborers’ Local 1010

* SAVI — Mount Sinai Sexual Assault and Violence Intervention Program

* NLRB - National Labor Relations Board

* New Economy Project

* NICE — New Immigrant Community Empowerment

* New York Asian Women’s Center

* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* DCA - New York City Department of Consumer Affairs

* NYPD — New York City Police Department - Community Affairs Bureau, New Immigrant Outreach Unit
* NYLAG — New York Legal Assistance Group

* ONA - New York State Office for New Americans
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SPANISH (CONTINUED)

* QCH — Queens Community House

* QJCC - Queens Jewish Community Council

* QLS — Queens Legal Services

* Queens Library — New Americans Program

* Queens/Long Island Counseling Services of FRMH

* QCSW — Queensboro Council for Social Welfare

* RIF Asylum Help

* SCO Queens Single Stop Program

* SFFNY — Sanctuary for Families Immigration Intervention Project
* SACSS — South Asian Council for Social Services

* US.DOL —WHD - United States Department of Labor —Wage & Hour Division
*Voces Latinas

TAGALOG
* New York Asian Women’s Center

TAISHANESE
* US.DOL —WHD - United States Department of Labor —Wage & Hour Division

TAIWANESE
* Garden of Hope
* Taiwan Center

TAMIL

* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* SACSS — South Asian Council for Social Services

* SAMAR - South Asian Marrow Association of Recruiters

TELUGU
* SACSS — South Asian Council for Social Services
* SAMAR - South Asian Marrow Association of Recruiters

TIBETAN

* Adhikaar

* AAFSC - Arab-American Family Support Center
* Chhaya CDC

* NYTSC — New York Tibetan Service Center

TOISHANESE
* New York Asian Women’s Center

URDU

* AAFSC - Arab-American Family Support Center
* CMS - Catholic Migration Services

* Chhaya CDC

* DRUM - Desis Rising Up & Moving

* FJCC — Flushing Jewish Community Council
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URDU (CONTINUED)

* Immigration Advocacy Services

* New York Asian Women’s Center

* CCHR - New York City Commission on Human Rights — Queens Community Service Center
* QLS — Queens Legal Services

* Queens Library — New Americans Program

* Queens/Long Island Counseling Services of FRMH

* SACSS — South Asian Council for Social Services

* SAMAR — South Asian Marrow Association of Recruiters
* Turning Point for Women and Families

* WAW —Women for Afghan Women

VIETNAMESE

* AAFE — Asian Americans for Equality

* Indochina Sino-American Community Center
* New York Asian Women’s Center

WOLOF
* African Services Committee
* |IRC - International Rescue Committee, New York
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